Table 1: National and regional especial services for refugees

NAME OF THE SERVICE

SHORT DESCRIPTION

UNHCR
http://www.unhcr.org.tr/
Republic of Turkey Ministry Disaster and Turkey’s Disaster and Emergency Management Authority, which
Emergency Management Authority (AFAD)
has been coordinating the country’s response to the
humanitarian crisis, houses close to 260,000 Syrian nationals in
26 temporary housing facilities equipped with schools, hospitals
and athletic facilities. In addition to addressing residents’ basic
needs, AFAD encourages the refugee community to participate in
camp management through elections and heals the wounds of
war by providing professional training to residents.
Republic Of Turkey Ministry Of Interior The purpose of the establishment of the Directorate General is
Directorate
General
For
Migration to ensure that the studies in this field is managed by the
Management
mechanisms open to innovation and international cooperation;
having expertise, following up-to-date information and
http://www.goc.gov.tr/Main/
developments closely; in brief, the mechanisms which can keep
up with the dynamic pattern of the processes
The Turkish Red Crescent
http://www.kizilay.org.tr/

From the time of its establishment in 1868, the Turkish Red
Crescent, besides contributing to the development of social
welfare has been providing, presenting and offering various and
important services for social solidarity such as shelter and
protection to the poor and needy, aids for nourishment and
health care , blood, disaster operations, international aids, social
services, health, first aid, education and youth, housing,
immigration and refugee protection as well as operating mineral
water facilities.
he Turkish Red Crescent’s Immigration and Refugee Services
Directorate provides services to the refugees who take shelter in
our country in their enterances and exits and housing and
shelters and at the stage of their deportation.
The Turkish Red Crescent, with the addition of Immigration and
Refugee Services Directorate to its body, provides, in its centers,
the services in the foreigners entrances to Turkey, shelters and
housing and sending them back. In addition to these, it assists
the related public authorities in meeting the needs of the
refugees taking shelter in Turkey, their shelters, nourishment,
health, education and other needs. Especially during the last five
years, due to the chaos in Syria, the Turkish Red Crescent assists
the public institutions in meeting the needs of the Syrians who
have taken shelter in Turkey and are guests in 23 camps today, in
their housing and shelters, nourishment and other needs.
Besides, projects are being developed with the aids and
donations of the sharers and donators to improve the living
conditions of the refugees in the camps
.

The Association For Solidarity With Asylum The Association for Solidarity with Asylum Seekers and Migrants
Seekers And Migrants
was established in Ankara on December 22, 1995 as a non-profit
and non-governmental organization.
http://en.sgdd.info/
The primary goal of SGDD-ASAM is to create solutions to the
problems that refugees and asylum seekers encounter in Turkey,
to help them to fulfill their primary needs and to support them
to provide access for fundamental rights and services. Since its
establishment, SGDD-ASAM has been providing psycho-social
support for asylum seekers and refugees coming from conflict
zones. SGDD-ASAM aims to attract the relevant authorities’
attention to the problems of performs of refugees and asylum
seekers by carrying our awareness raising activities.
Today, SGDD-ASAM carries out its works with its expert staff
consisting of the personnel for case workers, psychologists,
social workers, health educators and translators in 41 provinces
with 46 offices.
SGDD-ASAM provides services to refugees and asylum seekers
without discrimination on the grounds of language, religion, sex,
race, sexual orientation and political ideology. Besides SGDDASAM contributes to the academic studies by analysing national
and international crises for the purpose of forecasting national
and international migration movements.
SGDD-ASAM is the implementing partner of United Nations High
Commissioner for Refugees (UNHCR) Turkey Office and a
member of both Anna Lindh Euro-Mediterranean Foundation for
the Dialogue between Cultures and UNITED for Intercultural
Action

