Figure 1: Financial and practical support available for those seeking asylum in the UK

Housing
•People applying for asylum can get help with housing (can live in a
house, flat, hostel or Bed and Breakfast).
•No choice in where to live.
Financial support
•Cash support - collect money from post office(£36.95 per week at time
of writing). Extra money avaliable for mothers and young children
under 3.
•Short term support - £35.39 weekly on payment card . Offer of housing
must be taken to get payment card.
•One-off maternity grants are avaliable (if baby is due in <8 weeks or
baby is <6 weeks old).
•You can apply for asylum support if you are homeless or don't have
money to buy food.
Education
•Children aged 5-17 must attend school.
•State schools are free (no charge).
•Children may be eligible to recieve free school meals at lunchtimes.
•Contact local authority to get help finding a school for your child.
Healthcare
•Access to NHS services - e.g. seeing a doctor or attending the hospital.
•Eligible for HC2 certificate which gives you free prescriptions (for
medicines). You can also recieve free dental care, eyesight tests and
some glasses.
Legal support
•You can get help with legal representation for your asylum claim.
•You can see an immigration adviser who can help you to apply for
asylum in the UK and to apply for permission to stay in the UK. They
can represent you at a tribunal.
Help returning home
•If you are refused asylum you may able to get financial support to
return to your home country.

Summary
Source
Link

Diagram showing the support that is available to asylum seekers. Further
information and information about how to apply is given in the link below.
GOV.UK website (UK Government)
https://www.gov.uk/asylum-support

Table 1: List of charities, helplines and organisations in the UK who can assist refugees and asylum seekers in the
UK

Name of service
Asylum help UK

Asylum support
application UK
Children’s panel
(England only)

Type of organisation
Helpline for asylum seekers
or dependants of asylum
seekers
Helpline for asylum seekers
requiring financial support

Refugee council

Helpline for children
(unaccompanied minors)
applying for asylum
Charity

Asylum aid

Charity/advice line

Refugee action

Charity

Website
Telephone: 0808 8000 630
Opening times: Monday to Friday, 8am to
5.30pm (limited service at other times)
Telephone: 0808 8000 631
Opening times: Monday to Friday, 8am to
5.30pm (limited service at other times)
Telephone: 020 7346 1134
Opening times: Monday to Friday, 9am to
5.30pm (limited service at other times)
Website:
http://www.refugeecouncil.org.uk/services
Website: http://www.asylumaid.org.uk/
Advice Line: 02073549264
Opening times:Tuesday 1-4pm
Website: http://www.refugee-action.org.uk/

